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501 



FIG . 5 



TELEPHONE TERMINAL OFF HOOK 



502 



503- 



CALL PROCESSING GATEWAY 
ESTABLISHES LINK BETWEEN 
TELEPHONE TERMINAL AND 
CALL PROCESSING PLATFORM 



CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH CALLER 
AND COLLECTS DATA 



504- 



507- 



508- 



CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH 
VALIDATION SYSTEM TO 
DETERMINE CALL TREATMENT 




CALL APPLICATION MANAGEMENT 
SYSTEM CONNECTS CALL 



CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH OTHER 
SYSTEMS 



CALL APPLICATION MANAGEMENT 
51 0 S SYSTEM RELEASES CALL 



506 



CALL APPLICATION 
MANAGEMENT SYSTEM 
DOES NOT CONNECT CALL 




